
UNIVERSAL CREDIT
CLARIFICATIONS

1 - CHILDCARE COSTS IN WORK
Once a claimant is in work, up to 85% of their childcare costs can be reimbursed 
through Universal Credit.

If childcare costs are a barrier to starting employment, JBO Work Coaches can use 
the ‘Flexible Support Fund’ to support people with the upfront costs.

This supports the wider government childcare offer, which includes free childcare 
hours and tax-free childcare, meaning reasonable childcare costs do not form a 
barrier to work.

2 - ALTERNATIVE UC PAYMENT 
ARRANGEMENTS
You might be able to get an alternative payment arrangement if you: 

 � Are in debt or rent arrears
 � Have a disability - including a mental health condition
 � Are homeless or are at risk of losing your home
 � Have experienced domestic violence
 � Have a learning difficulty, like problems with reading or writing
 � Are in temporary or supported accommodation
 � Are 16 or 17 years old or leaving care
 � Have an addiction to drugs, alcohol or gambling

3 - ADVANCED PAYMENTS
If you need help to pay your bills or cover other costs while you wait for your 
Universal Credit payment, you can apply to get an advance.

The most you can get as an advance is the amount of your first estimated payment.

How to apply:
You can apply for an advance on your online account or through your JBO Work 
Coach.

You’ll need to:
 � Explain why you need an advance
 � Verify your identity (you do this at your first JBO interview)
 � Provide bank account details for the advance



4 - EXTRA SUPPORT
If you claim Universal Credit, you may be able to get some extra support.
The extra support you may receive will depend on your personal circumstances and 
in some cases, where you live.

 � Here’s just a few examples of the types of extra support:
 � Help with health costs, including prescriptions and dental treatment
 � Free school meals
 � Free early education for two-year olds
 � Sure Start maternity grants
 � Cold weather payments
 � Support with travel costs to attend interviews or start work
 � Support with the provision of clothing to start work
 � Support with upfront childcare costs until you receive your first wage

If you receive Universal Credit doesn’t include help with your rates. You may be able 
to apply for a ‘rate rebate’. You can apply for a rate rebate through the Land and 
Property Services, they are in charge of the rate rebate system.

5 - EASEMENTS - REDUCING / REMOVING  
     WORK-RELATED REQUIREMENTS
In some situations your work-related requirements can be reduced for a period of 
time due to your personal circumstances. DfC NI call these changes Easements.

Please discuss your circumstances with your JBO Work Coach if you feel this may 
apply, so they can agree suitable work-related requirements for your Claimant 
Commitment. E.g. homelessness, recently bereaved.

6 - CONSENT AND DISCLOSURE
You will have full access to information held on your account. If you feel unable 
to find the information or understand more complex issues, you may ask a 
representative (e.g. RinP Advocate) to contact DfC NI on your behalf to obtain the 
information.

You will need to give consent, either in person over the phone or in your journal, 
which will need to include why you want the info, name and relationship of your
representative (if family or friend). The consent only lasts for the duration of that
request e.g. info is provided or end of assessment period after the one in which 
consent was given.
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