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For a lot of  people, accessing the right 
support and advice network can be a
daunting experience when they’ve
never had to before.This brochure will
outline just some of  the following services: 

❍ Money Advice 

❍ Debt Advice

❍ Benefits Advice

❍ Youth Organisations

❍ Employment and Training  
Provision

❍ Pension Advice

❍ Housing and Rent Advice

AREAS FOCUS 
This brochure will be identifying in four key counties within Northern 
Ireland the services available. The areas that will he focused on are: 

❶ Newry, Mourne and Down

❷ Craigavon, Lurgan and Portadown

❸ Greater Belfast Metropolitan Area 
(Belfast, Lisburn, Bangor, Ards)

❹ The city of Derry/Londonderry 

❸

❹

❷

❶
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WHY MONEY ADVICE IS NEEDED 
❍ 34% of people in Northern Ireland do not save on a regular basis 

❍ 72% in Northern Ireland claim they ‘don’t have extra money to save’ 

❍ 11.5M (22%) in the UK have less than £100 in savings 

❍ One in eight (13%) UK adults have no cash savings 

IT’S IMPORTANT PROTECT YOUR HEALTH AND WELL-BEING.  
Money can impact your mental health and general wellbeing. Please see our wellbeing section 
which outlines just some of the support services available.

AT A GLANCE- TWO NI WIDE SERVICES:

At a time of much uncertainty due to the 
global pandemic of COVID-19, accessing 
Money Advice is essential 

COVID-19

These are pretty scary and unprecedented times for all of us, with Coronavirus impacting 
our lives in some way. Maybe you are insecure in your job, maybe you feel that you will 
struggle to find employment after leaving education, or maybe you are experiencing 
financial difficulties right here and now as you've been furloughed or had your hours cut.

None of us know what the coming months let alone years will bring, but it's fair to say that 
many of us are going to experience a few knocks.

Here's the thing though- there's plenty of good people and organisations ready to help. 
Accessing advice is essential for everyone- be it relating to money, finding a job or just 
benefiting from the personal development youth organisations up and down the country 
offer- in the end they can all help improve your money situation.

Provide debt support, money management budgeting and 
support to pay outstanding bills through a Christians against 
poverty (CAP)plan.

• Individuals don't need to be Christian in order to receive help
• Sessions may take place in a church

Telephone - 01274 760720
Online - visit www.capuk.org/i-want-help to register  
for their online service

• Business debt
• Money & debt
• Tax & benefits
• Welfare changes

Telephone
• Business debt - 0800 083 8018 (Monday - Friday, 9.30am - 5pm)
• Money & debt - 0800 028 1881 (Monday - Friday, 9am - 5pm)
• Tax & benefits - 0800 988 2377 (Monday - Friday, 9am - 5pm)
• Welfare changes - 0808 802 0020 (Monday - Friday, 9am - 5pm)
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This area encompasses the full area administered 
by Newry, Mourne and Down Council

& DOWN 

NEWRY,  MOURNE 



MONEY, WELFARE AND DEBT ADVICE

& DOWN 

NEWRY,  MOURNE 

Community Advice formerly known as ‘Citizen Advice’ are an 
independent charity.
They provide free, confidential information and advice to assist people 
with benefits, consumer, money, employment and other problems. 
The services are open to all ages.
Located: Ballybot House, 28 Corn Market, Newry and 40 Killough Rd, 
Downpatrick.

Web: http://www.citizensadvicenmd.com/ 
Telephone: 0300 30 30 306

Small Change to Lasting Change is a money advice project. It is a local group 
of non-profit organisations who’ve come together to help the local community 
get the best out of life. 
Newry Credit Union – one of the largest Credit Unions in Northern Ireland. 
Community Advice Newry Mourne & Down – formerly known as Citizens 
Advice.
Confederation of Community Groups – a leading community development 
organization that supports all sections of the community.
Located on 87 Hill Street, Newry.

Web: http://www.ccgnewrycommunity.org

Home-start are a local community network of trained volunteers and 
experts who support families with young children through challenging 
times. 
They provide budgeting and money advice as part of their service; the 
services are free to access. 
They are in partnership with ‘Turn2Us’ and ‘Child Poverty Action 
Group’. 
Located in Ballybot House, 28 Corn Market, Newry.

Web: https://www.home-start.org.uk 
Telephone: 028 3026 1022
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The Jobs and Benefits Service facilitates those looking for work, 
claiming benefits or both. They also offer advice and guidance on 
claiming benefits and welfare support.
However, If you are self-employed and comfortably living – in the 
current economic climate due to COVID-19, these services may have 
to be utilized.
Located: 40 Bridge St, Newry.

Telephone: 028 3026 5522 
Benefits freephone number: 0800 022 4250
Email: newry.jobsandbenefits@dfcni.gov.uk
Opening Times (typically): Monday-Friday 9am-5pm

South Down Family Health Initiative helps to provide a closer link 
between families and government services.
The aim is to provide coaching and information so that people can look 
after both their health as well as financial wellbeing.
Located: 4 Great Georges Street, Warrenpoint, Newry.

Web: space-ni.com
Telephone: 028 4176 4718
Opening Times: Tuesday-Friday 9am-5pm

Also known as Advice NI. 
They are a free, confidential and face-to-face service for discussing 
debt problems. 
The service is open to all ages. There are no restrictions to accessing 
the services. 
Located: Ballybot House, 28 Corn Market, Newry.  

Free Telephone: 02830 825250
Lead Contact: Roisin Walton  
(roisin.walton@mindwisenv.org)
Opening Times: Monday-Friday 9am-2pm



EMPLOYMENT AND TRAINING 
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Clanrye group is a voluntary organisation who provides specialist services 
for those who require support and guidance in choosing their career. 
One of their programmes is; Regener8
The programme supports young people within the age range of 16-25 who 
are not in education, employment or training (NEET), and who live within 
the Newry, Mourne and South Armagh areas.
It aims to develop young people's skills and qualifications to help them 
move into employment whilst providing opportunities to interact in the local 
community. \ Located: 89 Drumintee Road, Slieve Gullion, Newry.

Web: https://www.clanryegroup.com/ 
Telephone: 028 3089 8119

Reed in Partnership deliver an employability programme that is tailored to not 
only support an individual in a job search but also to further develop preexisting 
and encourage learning new skills. 
 Steps2Success is a programme designed to support local people into 
employment. During the Steps2Success programme individuals will receive 
support to prepare, gain, progress and sustain employment which is fully 
supported by advisors and other experienced team members.
Located: 17 Canal Street, Newry

Web: https://www.reed.co.uk/ 
Telephone: 028 3044 0330 
Opening times- Monday to Friday 9am-4pm

 Youth Action supports young people who live in very challenging 
circumstances, they provide support for these young people to gain the skills 
and determination to be confident and successful.
GET SET for Work is a regional youth employability programme for young 
people aged 16 – 24 years who are outside of training employment and 
education. The project works in partnership with business, communities and 
young people to develop their skills for living, learning and work so that they 
can progress into employment or into further education and training.
Located: 81A Hill Street, Newry & 37 Greencastle Road, Kilkeel.

Web: https://www.youthaction.org/ 
Telephone: 028 3025 6040
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People1st provides vocational and corporate training and consultancy 
across Northern Ireland. They work closely within local communities.
They offer apprenticeship programmes for adults aged 16 – 24 who 
are employed and want to upskill and obtain accreditation in their 
occupational area.
Another programme offered is the LEMIS + Project. The project is 
a person centred, flexible programme that supports unemployed 
and economically inactive people to overcome issues that may be 
preventing them from finding a job. 
Located: 12 Mitchel Place, Newry. 

Web: https://www.people-1st.co.uk/ 
Telephone: 028 9066 9669
Opening times: Monday-Thursday 9am-5pm , Friday 9am-1:30pm

The Work4UPlus programme is managed by Newry & Mourne Co-op 
and Enterprise Agency in partnership with REACT and the Education 
Authority. 
The Work4UPlus  programme of activities is aimed at helping young 
people, who are ‘at risk’ of becoming (NEET) disengaged from 
education, employment or training.
The Work4UPlus programme which aims to transform the lives of 
young people challenged by adversity, was first funded by the Big 
Lottery under its Empowering Young People programme in July 2012.
Located:  27 WIN Business Park Rd, Newry.

Web: https://work4uplus.com/ 
Telephone: 028 3026 7011

The Work4UPlus programme is managed by Newry & Mourne Co-op 
and Enterprise Agency in partnership with REACT and the Education 
Authority. 
The Work4UPlus  programme of activities is aimed at helping young 
people, who are ‘at risk’ of becoming (NEET) disengaged from 
education, employment or training.
The Work4UPlus programme which aims to transform the lives of 
young people challenged by adversity, was first funded by the Big 
Lottery under its Empowering Young People programme in July 2012.
Located:  27 WIN Business Park Rd, Newry.
Web: https://work4uplus.com/ 
Telephone: 028 3026 7011
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The Magnet YAC caters for young people aged 15+ from Newry, Mourne 
and Down. They provide a variety of personal development programmes as 
well as offer a drop in service.
The center has a unique management team, the center is managed by the 
young people through a committee.
Youth Engagement Service (YES) is another key aspect of the Magnet. 
YES is located within the Magnet and works holistically with children and 
young people ages 11-25 years old to promote health and well-being, build 
confidence, self-esteem and sign post and support young people in need of 
specific help to an appropriate service. The YES drop in that runs alongside 
the main Magnet drop in service.
Located: 81A Hill Street, Newry.
Email: magnetyac@live.co.uk, Telephone: 02830269070
Opening Times:  Monday- Friday 1pm-10pm, Saturday 12pm-10pm

MACS Supporting Children and Young People provide a range of support 
services for children and young people aged 6-25 years. 
They support YP who experience issues such as money and debt, mental 
health, housing and substance abuse. 
They work in areas with the highest deprivation which includes Downpatrick  
and Newry.
The core services included are supported housing, wellbeing support and 
counselling.  They also provide signposting to other organisations throughout 
Northern Ireland.
Located: 99-101 Canal Street, Newry.
Web: https://www.macsni.org/
Telephone: 028 3082 8312
Opening times: Monday – Friday 9am-5pm

incredABLE Together is a specially tailored Youth Club programme providing 
social hubs for young people across a number of areas within the Southern 
Health and Social Care Trust Area.  
The two-hour, weekly Youth Clubs offer a wide range of social opportunities 
and activities in a supportive and positive environment which includes an 
annual residential weekend.
Youth Clubs are for young people aged between 14 and 25.
Located: 81A Hill Street, Newry
Email: magnetyac@live.co.uk
Telephone: 02830269070
Opening times: Tuesday 7pm-9pm 
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JIMS Youth Centre is an organisation that caters for all the community. 
The centre is a Young Christians Group.
In the Spring of 1998 a 12-week pilot youth project was set up in 
Kilkeel. The project offered a soft drinks bar, snack food, music, games 
such as darts, pool and play stations etc.
Since then, JIMS has expanded and grown into the centre of the 
community. JIMS holds numerous theme events as well has hosting 
regular drop-in sessions Friday and Saturday nights each weekend.
Located: 17-19 Greencastle Street, Kilkeel
Web: http://www.thejimsproject.org.uk/
Telephone: 028 417 69373

RIOT Youth Centre in Dundrum – RIOT (Revival In Our Town) is a 
non-profit registered charity devoted to building community in County 
Down, Northern Ireland, founded in 2013 by local missionaries. 
Every week RIOT hosts a series of activities and acts as a safe space 
for young people of all ages and backgrounds in Dundrum. 
The RIOT House is a unique accommodation. Open to youth group 
retreats, mission teams, back packers and tourists. Its proceeds fund 
the Youth Centre and programs they offer to the local youth.
Located: 7 Manse Rd, Dundrum, Newcastle
Web: https://www.riotdundrum.co.uk/home
Telephone: 028 4375 1414

All leaders are fully trained and ensure that at all times the young 
people have a safe environment whilst they under take events and 
activities based on their needs and enjoyment.
The youth group is a mixed gender club and is facilitated every 
Tuesday from 6:30 – 8:00 in Three Ways Community Centre. Weekly 
activities include; arts & crafts, football, tennis, basketball, uni-hock 
and cookery to name a few. 
Registration is free. 
Located: Well Lane, Newry.
Web: https://threewaysca.co.uk/
Email: info@threewaysca.co.uk
Opening Times:  Tuesday 6:30pm-8pm
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CRAIGAVON,  LURGAN 

The area was formerly known as the Craigavon 
Rural Area and encompasses the urban areas of 
Lurgan, Craigavon and Portadown



MONEY, DEBT AND WELFARE

Macmillan, in partnership with a range of local advice centres, can provide 
free, impartial and confidential advice to help you make sense of your 
finances. 
They operate a telephone helpline and have advisers located in all the 
cancer units so you can be seen when you attend for treatment or if you are 
an inpatient – If you or someone close to you has recently been diagnosed 
with cancer, Macmillan’s advisers can help. The advisers can check if there 
are is any financial help you might be entitled to based on your individual 
circumstances
Located: Craigavon Area Hospital 
Telephone: 02837561001
Opening Times: Monday-Friday 9am-4pm

LIAISE is a welfare advice service which provides free advice, information and 
representation on a range of social welfare issues. 
The team at LIAISE are all experienced advisors who are able to facilitate 
advice and guidance on a range of issues.  
The service is located in Mount Zion. Many of those who use the services at 
Mount Zion are marginalized; experienced social isolation and loneliness; have 
well-being issues and suffer from long term employment.
The services are used by all ages and is used by each income bracket. 
Located: Mount Zion House, Edward Street, Lurgan.
Telephone: 028 38325764
Opening Times: 
Monday-Friday 9am-5pm

NIACRO is a voluntary organisation which has been working for almost 50 years.
Their Welfare Advice service is unique. It is the only service offering advice and 
support right across Northern Ireland to people in prison, their families, people who 
have been released from prison and adults in the community who have offended. 
The services are open to all ages to access. 
They provide information, advice and representation on subjects like benefits, 
housing and debt. The services are free to use.
The Families and Money Matters (FAMM) project supports families who are not 
engaging with mainstream debt advice services and who have a relative who has 
either recently entered custody or is nearing their release date.
Located: 26 Carleton St, Portadown, Craigavon. 
Web: https://www.niacro.co.uk/
Opening Times: Monday- Thursday 9am-5pm, Friday 9am-4pm

& PORTADOWN 

CRAIGAVON,  LURGAN 
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The Salvation Army is a worldwide Christian church and registered 
charity. 
The Salvation Army offer free debt advice and contact creditors on 
your behalf to explore and negotiate repayments.  
They aim to ensure that once repayments are made a person does no 
succumb to debt issues again by offering guidance and support.
Located:  
Portadown – 10 Edward Street, Lurgan – Union Street
Web: http://www.salvationarmy.org/
Telephone: 020 7367 4800

The Jobs and Benefits Service facilitates those looking for work, 
claiming benefits or both. They also offer advice and guidance on 
claiming benefits and welfare support.
Lurgan T: 028 3831 5600
Portadown T: 028 3839 7244
However, If you are self-employed and comfortably living – in the 
current economic climate due to COVID-19, these services may have 
to be utilized.
Located:  
Portadown (140 Jervis Street), Lurgan (Alexandra Square)
Benefits freephone number: 0800 022 4250
Email: newry.jobsandbenefits@dfcni.gov.uk
Opening Times: (Typically) Monday-Friday 9am-5pm

Community Advice formerly known as ‘Citizen Advice’ are an 
independent charity. They provide free, confidential information and 
advice to assist people with benefits, consumer, money, employment 
and other problems. 
They offer specific services on debt relief i.e. car finance and housing. 
The services are more commonly used by the squeezed and struggling 
brackets. 
The services are open to all ages.
Lead Contact: Jennifer Fearon
They are located in Mount Zion House, Lurgan. 
Web: https://www.citizensadvice.org.uk/
Telephone: 028 3835 3260
Opening times: Monday-Friday 9am – 5pm



Clanrye group is a voluntary organisation who provides specialist 
services for those who require support and guidance. 
One of their programmes is; 
Family Foundations which will support families with a high level of 
need. They help them to reach their full potential by addressing the 
employment, educational, training, health, social and economic issues 
that impact on their daily lives. 
An employability mentoring support service to address family members 
educational, employment and training needs (16+). 
A family support and referral service to address family members 
health, social and economic needs.
Located: 82 Church Street, Portadown.
Web: https://www.clanryegroup.com/
Telephone: 028 3089 8119

YMCA Lurgan and Portadown works young people and families.   
Over it’s long history it has been involved in working with young people 
on signature programmes in vocational training, family youth-work, 
leadership development and international engagement.
The programmes target young people with fewer opportunities and 
those on the margins of society.
All income brackets use the YMCA service and all ages can use the 
service. 
The ‘Y’ offer employment programmes. 
It is accepted that unemployment can have both short and long-term 
negative impacts on young people. 
Located: 4 Carnegie St, Lurgan & 80 Jervis St, Portadown
Web: http://ymcalurgan.com/
Web: https://www.ymca-ireland.net/locations/portadown/
Opening Hours: Monday 9:30am-9pm, Tuesday 9:30am-5:30pm
Wednesday-Thursday 9:30am-9pm
Friday 9:30am-10pm

& PORTADOWN 
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EMPLOYMENT AND TRAINING  
ORGANISATIONS
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People1st provides vocational and corporate training and consultancy 
across Northern Ireland. They work closely within local communities. 
They offer apprenticeship programmes for adults aged 16 – 24 who 
are employed and want to upskill and obtain accreditation in their 
occupational area.
Another programme offered is the Steps2Success is a programme 
designed to support local people into employment. During the 
Steps2Success programme individuals will receive support to prepare, 
gain, progress and sustain employment which is fully supported by 
advisors and other experienced team members.
Located: 62-62 High Street, Portadown.
Web: https://www.people-1st.co.uk/
Telephone: 028 3834 7000
Opening Times: Monday – Thursday 9am-5pm Friday 9am-1:30am

Usel is Northern Ireland’s largest supporter of people with disabilities 
or health conditions into employment and operates a social enterprise 
business model. 
They exist solely to help people with disabilities and health-related 
conditions move into and sustain employment.  Every year they 
employ, support and train people with disabilities or health conditions 
across Northern Ireland.
The training programmes and support are open to all ages. 
Located: 2 William Street, Millennium Court 
Portadown
Web: https://www.usel.co.uk/
Opening Times: Monday – Thursday 9am-5pm Friday 24hrs
Saturday 9am-5pm

In Portadown Action Mental Health provide a range of training 
programmes to help you increase your confidence and self-esteem, 
gain new skills, qualifications and improve your career opportunities.
The AMH Employment Programme aims to prepare, place and support 
you to increase your skills to access employment.
They offer different options to facilitate your needs such as:
• Accredited employment courses to improve job search and interview 

techniques
• Training placements
• Paid Work
• Voluntary Work
Located: 13 Church Street Portadown. 
Web: https://www.amh.org.uk/
Opening Times: Monday- Thursday 9am-5pm, Friday 9am-4pm
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YOUTH ORGANISATIONS

St. Mary’s Youth Centre is a voluntary youth organisation situated in Portadown that 
provides a full-time programme of youth work for children and young people aged 
8-25 years.
The youth club seeks to educate and assist young people through early years 
in their live to adulthood. Supporting young people at key points in their lives 
transitioning physically, mentally and spiritually. 
They operate 6 evenings per week 12yrs +, 2 afternoons (After Schools Club Tues/
Thurs 3.00-5.00pm for 8-11 yrs.) along with other daytime school work sessions. 
They facilitate programmes on a range of topics that includes; Health Promotion, 
Volunteering, Sport, School based learning, Inclusion, Duke of Edinburgh/Gaisce 
Award, and Citizenship.
Located: Obins Street, Portadown.
Telephone: 028 3833 7524

The Shankill Parish Caring Association (SPCA) brings people together to 
promote and facilitate understanding, reconciliation and compassionate 
responses to social need in Lurgan and the surrounding areas.
The Association's vision is to promote the wellbeing of the inhabitants of Lurgan 
and its environs and to promote the Christian faith among them. 
The center is open to all ages and backgrounds. 
They offer a range of different programmes and activities such as first aid 
training to self-defense classes.
Located: 6 Flush Place, Lurgan.
Web: http://www.jethrocentre.org/
Opening Times: Monday – Thursday 9am-5pm Friday 9am-1:30am

Oasis Youth was established in 2010 as an integral part of Community Intercultural 
Programmes (CIP) services to support members of the new communities. 
Oasis provides a wide range of services for children and young people (up to 
20 years old) and channels them through personal development, health and 
wellbeing initiatives and cross community projects aimed at tackling isolation and 
social exclusion. 
Oasis offers the Step-Up programme which aims to benefit BME young people 
aged 11 to 20, by reducing their levels of underachievement and social exclusion. 
It aims to raise the confidence and expectations of young people, building their 
capacity to succeed and improving their skill base. 
Located: 34 Bridge Street, Portadown.
Web: http://oasisyouth.co.uk/
Opening Times: Monday – Thursday 9am-5pm Friday 9am-1:30am
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Reach Mentoring works with young people aged 16-18 years of age. 
The service is made available to young people who are facing difficult 
life circumstances or struggling with school.
The way the service works is a reach mentor works closely with a 
young person offering support and guidance in school. This is based 
upon a school partnering up with Reach. They work with schools 
throughout the Craigavon, Lurgan and Portadown.
They also offer an activity open to all ages where they hike the largest 
mountain in Spain. This initiative requires fundraising to help facilitate 
mentoring sessions for young people for the academic year.
Located: 44 High Street, Lurgan.
Web: https://www.reachmentoring.co.uk/

Scotch Street Youth Community Centre offers an inclusive and shared 
space where children, young people and the community can grow, 
develop and actively participate within community life.
The organisation runs activities for young people aged 14 to 24 across 
the rural Craigavon area to reduce isolation, improve mental health and 
wellbeing, increase self-esteem and confidence, and help them develop 
their skills.
The group is working with other local youth groups to strengthen rural 
youth bases and provide more opportunities for young people.
Activities include accredited courses, personal development, health and 
wellbeing programmes, work experience, social opportunities in the wider 
community and community planning.
The centre is open to all ages and cultures.
Located: Moy Road, Portadown.
Telephone: 028 3833 0852  Email: info@ssycc.org.uk

Seagoe Youth Group is an umbrella organisation serving the Seagoe, 
Killicomaine and Kernan areas of Portadown. The youth club is 
situated within St. Patricks Church.
The youth group run social action events such as fundraisers for 
charities, social change projects within their local community.
The youth group is open to all ages and works closely on projects in 
partnership with the Education Authority.
Located:  145 Princess Way, Portadown.
Telephone: 028 3839 4441
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AREA

The Belfast metropolitan area is a grouping of 
council areas which include commuter towns. 
This consists of combining; Belfast, Lisburn, 
Newtownabbey, North Down, Castlereagh and 
Carrickfergus districts.

BELFAST 

METROPOLITAN



MONEY, WELFARE AND DEBT ADVICE

Advice Space might be new but they have been around for more than 50 
years as ‘Citizens Advice’.  
The advice is free, independent, confidential and impartial. They help 
individuals get access to the information they need to fight their own corner 
and, where appropriate, act on their behalf.
The types of advice is they offer is benefits and employment advice. 
It is accessible to all ages. 
Located: 58 Howard Street, Belfast. (Several sites across the Belfast 
Metropolitan Area)
Web: https://www.advicespace.me/ 
Freephone: 0300 1233 233
Opening times: Monday-Friday 9am-4pm

Springfield Charitable Association (SCA) was established in response to high 
levels of unemployment and high deprivation scores in the West Belfast area. 
The association offers Advice Services - advice on housing, benefits, debt, 
representation for work disputes, and Consumer advice.
The service is open to all ages and each income bracket would access the 
service.
The service is Free.
Located: 27 Clonard Crescent, Belfast.
Telephone: 028 9023 5350
In terms of accessing SCAs website, it is currently down for maintenance as of 
April 2020. 
Opening times: Monday-Friday 9am-4:30pm

NIACRO is a voluntary organisation which has been working for almost 50 years.
Their Welfare Advice service is the only service offering advice and support 
right across Northern Ireland to people in prison, their families, people who 
have been released from prison and adults in the community who have 
offended. 
The services are open to all ages to access. 
They provide information, advice and representation on subjects like 
benefits, housing and debt. The services are free to use.
The Families and Money Matters (FAMM) project delivers debt and money 
management advice to families of people in prison and those on probation. 
Located: Amelia House, 4 Amelia St, Belfast
Web: https://www.niacro.co.uk/
Opening Times: Monday- Thursday 9am-5pm, Friday 9am-4pm

AREA

BELFAST 
METROPOLITAN



Community Advice Ards and North Down formerly known as ‘Citizen 
Advice’ are an independent charity. They provide free, confidential 
information and advice to assist people with benefits, consumer, 
money, employment and other problems. 
They offer specific services on money, debt and welfare. The services 
can be accessed face to face and online. 
The services are open to all ages.
Located: 75 West Street, Newtownards.
Web: https://www.caand.co.uk/
Freephone: 0300 123 9287
Opening times: Monday-Friday 10am-12:30pm (Drop in)

Community Advice Newtownabbey formerly known as ‘Citizen Advice’ 
are an independent charity. They provide free, confidential information 
and advice to assist people with benefits, consumer, money, 
employment and other problems. 
They offer specific services on money, debt and welfare. The services 
can be accessed face to face and over the telephone. 
The services are more commonly used by the squeezed and struggling 
brackets. 
The services are open to all ages.
Located: Dunanney Centre, Newtownabbey
Web: https://communityadvicean.co.uk/ 
Freephone: 028 95 906505
Opening times: Monday-Friday 10am-12:30pm (Drop in)

EBIAC provides a free, independent, accessible and confidential 
advice, information and representation service using a community 
development approach.
They offer home visits to those who are deemed housebound. The 
service is a drop in service – no appointments are required.
The services are open to all ages.
Located: 55 Templemore Avenue, Belfast.
Web: advice@ebiac.org 
Freephone: 02891 245224 
Opening times: Monday-Friday 9:30am-4:30pm (Drop in)

AREA

BELFAST 
METROPOLITAN



EMPLOYMENT AND TRAINING

The East Belfast Mission (EBM) is a registered charity based in the Skainos 
Centre.
EBM works across all communities offering a range of services to meet the needs 
of everyone.
Belfast Works is a Belfast City-wide project which seeks to address the issue of 
long-term unemployment by supporting those most removed from the job market.
The Community Family Support Programme is a Belfast City wide partnership led 
by the Upper Springfield Development Trust. 
Located: Skainos Centre, Newtownards Road
Web: https://www.ebm.org.uk/employability/
Telephone: 028 9045 8560
Opening Times: Monday-Friday 9am-5pm

Bryson FutureSkills is responsible for the delivery of Employment and Learning 
Programmes to young people and the long term unemployed.
There are a range of services for 16-24 year old to overcome employment 
such as;
Training for Success which offers young school leavers the chance to get work 
experience in a chosen occupation whilst training for a nationally recognised 
qualification in that chosen career.
The Apprenticeship NI Programme offers training across a wide range of 
professional and technical areas, to 16-24 year olds.
Located-   Stockman House, 39-43 Bedford Street, Belfast.
Web: https://www.brysonfutureskills.org/
Opening times: Monday-Friday 9am-5pm

Ashton is an award winning social regeneration charity. 
Ashton deliver employability projects such as the LEMIS+ Project.  The 
programme is for people who are unemployed and not in training and 
education (NEET) and who live in the city of Belfast. 
The Core Project is an employability programme specifically designed for 
young people aged 16-24, who are not in employment, education or training 
and live in North Belfast.
Young people participating in the programme receive a range of support that 
will help them overcome personal barriers and move into work or further 
education and training. 
Located: Ashton Centre, 5 Churchill Street Belfast
Web:https://www.ashtoncentre.com/services/training-and-employment/
Telephone: 028 90742255
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YOUTH ORGANISAITONS

Include Youth is a regional rights-based charity for young people.
Include youth seek to improve the employability and personal development of 
young people aged 14-24. 
Meant to Work which is a one-to-one mentoring service for young people aged 
16-24 in the Greater Belfast area. The mentoring programme helps young people 
gain and sustain employment or access work-related courses.
Strive is a programme for young people aged 14 to 24 led by Include Youth in 
partnership with other youth organisations. It is a youth led programme whereby 
young people who have been through similar experiences, providing their 
expertise to design and deliver a programme that best meets the needs and 
interests of other young people.
Located: 14 College Square North, Belfast.
Web: http://www.includeyouth.org/contact  Telephone: 02890 311007

Youth Initiatives aims to mobilise youth to make a vital contribution to their 
community and to a shared future in Northern Ireland.
Youth Initiatives provide projects such as Crosslinks which is a cross 
community project welcome to all. The project is open to 14-20 year olds. 
They aim to enable the youth participants to become the face of change 
within their communities by exploring good relations issues in a safe, positive, 
relational environment.
Located: 50 Colin Road, Belfast.
Web: https://www.youthinitiativesni.com/
Telephone: 028 9030 1174
Opening Times: Monday-Friday 9am-5pm

Youth Action supports young people who live in very challenging 
circumstances, they provide support for these young people to gain the skills 
and determination to be confident and successful.

GET SET for Work is a regional youth employability programme for young 
people aged 16 – 24 years who are outside of training employment and 
education.

The project operates across all of Youth Action NI’s regional bases. 

Located: 14 College Square North, Belfast.
Web: https://www.youthaction.org/
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Derry/Londonderry or as it has become more 
commonly known as ‘Legenderry’ to locals is the 
second-largest city in Northern Ireland and the 
fourth-largest city on the island of Ireland.
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MONEY, DEBT AND WELFARE

Advice North West serves people living in the Derry/Londonderry City & 
Strabane District Council area. 
The service is independent and provides free, confidential, impartial and high 
quality advice to everybody.
All ages are able to access the service. All income brackets would commonly 
access the services provided. 
The services provided are advice on; benefits, employment, law, housing, 
immigration, debt and money, health and wellbeing.
Located: Floor Five Embassy Court, 3 Strand Road, Derry. 
Web: https://advicenorthwest.com
Freephone: 028 71 370 337
Opening times: Monday-Friday 9am-5pm 

Dove House Advice Services.
Dove House offers  advice on the following: ESA, DLA/PIP, JSA, Income 
Support, Carers Allowance, Social Fund, Mandatory Reconsiderations and 
Appeals and Universal Credit.
Dove House Advice Services also has a Universal Credit Hub available for 
everyone in the community to apply and keep up to date with Universal Credit 
requirements. 
Telephone: 028 7126 9327
Opening Times: Monday-Friday 9am-5pm, Friday 9am-3pm.

The Resource Centre Derry work with those who are disadvantaged and socially 
excluded.
They offer a free, confidential and impartial service of advice and advocacy.
The centres advisers liaise with statutory and other voluntary agencies to ensure 
that people have access to a full range of entitlement.
They offer advice on the likes off;
benefits tax, universal credit, housing & debt. 
The services provided are open to all ages. These services would be access by 
all income brackets. 
Located: Racecourse Road, Derry/Londonderry.
Web: https://www.resourcecentrederry.com/
Telephone: 02871 226550
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Dove House are a free to access organisation. 
Dove House is primarily known for their supporting contribution in the 
city, with regard to welfare advice: working with and on behalf of the 
disadvantaged, socially excluded and the most vulnerable members of 
the community.
All of the advice offered is by a team of accredited advisors.
Located: 32 Meenan Square, Derry/Londonderry.
Web: https://www.dovehousecommunitytrust.org/

NIACRO is a voluntary organisation which has been working for 
almost 50 years.
Their Welfare Advice service is unique. It is the only service offering 
advice and support right across Northern Ireland to people in prison, 
their families, people who have been released from prison and adults 
in the community who have offended. 
The services are open to all ages to access. 
They provide information, advice and representation on subjects like 
benefits, housing and debt. The services are free to use.
The Families and Money Matters (FAMM) project delivers debt and 
money management advice to families of people in prison and those 
on probation.
Located: Embassy Building, 2nd Floor, 3 Strand Rd, Derry/Londonderry.
Web: https://www.niacro.co.uk/   Freephone: 028 3833 1168
Opening Times: Monday- Thursday 9am-5pm

Rosemount & District Welfare Rights Group are a free to access 
organisation. 
The main centre houses an advice centre, topics include: welfare/
benefits, pensions, DLA applications, housing, child care, signposting 
and drug awareness.
These projects help to address poverty, lack of social empowerment, 
help regarding disability and difficulties accessing expert benefit and 
legal advice.
The services are free, open to all ages and all income groups.
Located: Lower Creggan Road, Derry/Londonderry.
Web: http://www.rosemountresourcecentre.co.uk/
Telephone: 02871 282829
Opening times: Monday-Friday 9am-5pm
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EMPLOYABILITY & TRAINING

People Plus provide services which support employment, skills training (CPD) 
and support services. 
They offer apprenticeship programmes for adults aged 16 – 24 who are 
employed and want to upskill and obtain accreditation in their occupational area.
Another programme offered is the Steps2Success programme. Which is a 
programme designed to support local people into employment. Individuals will 
receive support to prepare, gain, progress and sustain employment which is fully 
supported by advisors and other experienced team members.
Located: 19 Queen Street, Derry/Londonderry.
Web: http://www.peopleplusni.com/
Telephone: 028 7127 7777

North West Regional College provide apprenticeships through Apprenticeships 
NI which offers young people the opportunity to train, become skilled and earn 
money at the same time. 
You can enter Apprenticeships NI funded apprenticeships on progression from 
Training for Success or as a direct entrant.
Apprenticeships NI offers a diverse range of training and the opportunity to 
gain nationally recognised qualifications giving you the skills you need for your 
chosen career.
As an apprentice you will be with an employer and in paid employment from 
day one. 
Location- Strand Road, Derry/Londonderry
Web: http://www.nwrc.ac.uk/
Telephone: 028 7127 6000

Include Youth is a regional rights-based charity for young people. Include youth 
seek to improve the employability and personal development of young people 
aged 14-24. 
Essential Potential provides young people aged 16-24 with the opportunity to 
achieve essential skills qualifications. 
The overall aim of Essential Potential is to improve the employability, skills and 
opportunities for young people when they move on from Include Youth.
Strive is a programme for young people aged 14 to 24 led by Include Youth in 
partnership with other youth organisations. It is a youth led programme.
Located: 9 Queens Street, Derry/Londonderry.
Web: http://www.includeyouth.org/
Telephone: 028 7127 2760
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Liberty Consortium is the leading provider of transition services in the 
North West, working with young people with disabilities going through 
the transition from school to adult life. 
The services they provide are to enhance the skills young people 
with disabilities have, as well as, providing a platform to encourage 
employability opportunities. 
Liberty Consortium aims to provide an inclusive approach to play and 
outdoor learning at its Playtrail site whilst providing Day Opportunity & 
Social Provision.
The services are open to all ages.
Location- 15 Racecourse Road, Derry/Londonderry
Web: http://libertyconsortium.org.uk/
Telephone: 028 7136 8173

Derry Youth & Community Workshop is one of the most successful 
training organisations in Northern Ireland.
They provide a number of programmes to help young people (16-
24) and adults get into employment as well as gain sufficient and 
sustainable training for the long term. 
The opportunities provided link within other organisations such as the 
North West College (Training for Success).
Training for Success is a programme for 16-18 year olds, (although 
it can be extended to 21), designed to provide you with the skills, 
confidence and knowledge that will enable you to find work.
They also offer apprenticeships in partnership with Apprenticeships NI. 
Location- 6 Society Street, Derry/Londonderry
Web: http://dycw.co.uk/

Greater Shallow Area Partnership is a core community support agency 
who work throughout the Derry/Londonderry area and the wider area.
They provide a broad range of services, programmes and activities to 
individuals, families and communities within the area. 
They work closely with people who have been unemployed for long 
periods, economically inactive, socially excluded/at risk of social 
exclusion. 
The service offers a holistic approach in terms of the training provided 
as it is specifically tailored to the individual’s needs. 
The programme is open to all ages.
Location- Northside Village Centre, Glengalliagh Road, Derry/
Londonderry.
Web: https://www.shantallow.net/employability
Telephone: 028 7135 8787
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YOUTH ORGANISATIONS

Youth Action supports young people who live in very challenging 
circumstances.
The organisation aims for young people to find their voice and lead their 
peers through change and gain skills to support their futures. 
One of the key programmes offered is the GET SET for work project. The 
project is a regional youth employability programme for young people aged 16 
– 24 years who are outside of training employment and education.
Located: The Ebrington Centre, Glendermott Road, Derry/Londonderry.

Web: https://www.youthaction.org/

The Youth First project aims to provide a safe environment for children and 
young people from the age of 5-25 years to carry out a range of activities. The 
project is provided by Dove House.
Youth Frist works with children and young people aged 5-25 on different issues 
affecting their lives and they plan programmes around these issues. 
They also offer Youth Engagement Services (YES), which is a PHA funded 
project that provides access to services and programmes that promote positive 
mental health, physical health and well-being within one physical space to 11-
25 year olds offering a drop in for socialising, offering 1-2-1 and group support.
Location- 22 Meenan Square, Derry/Londonderry
Telephone: 028 7130 9079

Enagh Youth Forum (EYF) is led by young people for young people and 
was established in 2010 to promote the social, economic and environmental 
well-being of children and young people aged 10-25 within the Derry City & 
Strabane District Council area.
EYF is all about empowering young people to be the change they want to 
see through providing opportunities for young people to meet new people, 
learn new things; having things to do and places to go.
Location- 6 Parkmore Dr, Strathfoyle, Derry/Londonderry.

Web: http://enaghyouthforum.com/
Telephone: 028 7186 0377
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St Mary's Youth Club provides support to the young people from 
Creggan in Derry/Londonderry.

The membership age ranges from 5-25 years old. In the youth club 
they offer an array of sporting activities including gymnastics, dancing, 
judo & kickboxing, as well as, counselling and advice services.

The organisation aims to ensure opportunities for children, young 
people and young adults to gain for themselves, knowledge, skills and 
experiences in order to reach their full potential.

Location- 3 Fanad, Derry/Londonderry

Telephone: 028 7126 5211

Longtower Youth and Community Centre offers a range of services 
from sporting activities to advice and counselling services to all ages. 
The centre also provides training and employment programmes for 
young people are finding it difficult to get into employment. 
The organisation also provides a centre of inclusion supporting cross 
community activities and relationships. 
Service is open to all ages.
Location- Anne Street, Derry/Londonderry
Web: http://www.longtoweryc.org/
Telephone: 028 7126 6907

Include Youth is a regional rights-based charity for young people.
Include youth seek to improve the employability and personal 
development of young people aged 14-24. 
Essential Potential provides young people aged 16-24 with the 
opportunity to achieve essential skills qualifications.
The overall aim of Essential Potential is to improve the employability, 
skills and opportunities for young people when they move on from 
Include Youth.
Strive is a programme for young people aged 14 to 24 led by Include 
Youth in partnership with other youth organisations. It is a youth led 
programme.
Located: 9 Queens Street, Derry/Londonderry.
Web: http://beta.includeyouth.org/
Telephone: 02871 272760
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Health and Wellbeing Services

Mindwise 
Support for people recovering 
from mental illness.  
028 9040 2323 
www.mindwisenv.org 

Action Mental Health / New 
Horizons
028 9027 8283
www.amh.org.uk

Rainbow Project 
Promoting the health and 
wellbeing of lesbian, gay, 
bisexual and transgender 
people, and their families.  
028 9031 9030 
www.rainbow-project.org

ALL
AREAS

BELFAST

Praxis Care 
Provides services for adults and 
children with a learning disability, 
mental ill health or acquired brain 
injury, and for older people, including 
people with dementia. 
Derry/LD 028 7130 8020 
Lisnaskea 028 6772 2778  
www.praxiscare.org.uk

Youthlife 
Helping children and young 
people who have experienced 
bereavement and loss. 
028 7137 7227 
www.youthlife.org

AWARE 
Derry/Londonderry 
NI charity providing support and 
information for those affected by 
depression. 
028 7126 0602 
www.aware-ni.org

DERRY / LONDONDERRY

The Mental Health Forum 
Provides advice, information and 
signposting for service users, 
carers, professionals and the public 
about mental health services. It 
engages locally and regionally in 
the planning and delivery of mental 
health services. 
028 3025 2423 Southern area. 
www.thementalhealthforum.co.uk

PIPS Hope and Support 
028 3026 6195 
www.pipsnewryandmourne.org

Lifeline 
Deaf and hard of hearing:  
0808 808 8000
Textphone users can call on:
18001 0808 808 8000 

CRAIGAVON, LURGAN, PORTADOWN AND NEWRY



Other Services Available  
Throughout NI

Advice NI- Business Debt Helpline 0800 0838018 https://www.adviceni.net/

Advice NI- Debt Helpline 0808 802 0020 https://www.adviceni.net/

Advice NI- Tax and Benefits Helpline 0800 988 2377 https://www.adviceni.net/

Christians Against Poverty 0800 328 0006 https://capuk.org/i-want-help

Employers for Childcare 0800 028 3008 https://www.employersforchildcare.org/ 
  parents/family-benefits-advice-service/

Equality Commission NI 028 90 500 600 https://www.equalityni.org/ 
  information@equalityni.org

Gambling Therapy Online   https://www.gamblingtherapy.org/en

Helplines Network NI   https://helplinesni.com/

Housing Executive Homelessness 03448 920 900 https://www.nihe.gov.uk/ 
Support  

Independent Coronavirus &   0808 802 0020  
Welfare Changes Helpline    

Inspire Wellbeing 028 9032 8474 https://www.inspirewellbeing.org/

Labour Relations Agency 03300 555 300 https://www.lra.org.uk/

Lifeline 0800 808 8000 https://www.lifelinehelpline.info/ 

Make The Call 0800 232 1271 https://www.nidirect.gov.uk/campaigns/ 
  unclaimed-benefits

Minding Your Head   https://www.mindingyourhead.info/

Samaritans 116 123  https://www.samaritans.org/ 

Simon Community 0800 171 2222 https://www.simoncommunity.org/

The Prince's Trust 0800 842 842 https://www.princes-trust.org.uk/ 
  about-the-trust/where-we-work/ 
  northern-ireland

Youth Initiatives 02890 301174 https://www.youthinitiativesni.com/

Housing Rights 02890 301174 https://www.housingrights.org.uk/

The Law Centre 02890 301174 https://www.lawcentreni.org


